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Time : Three hours

The figures in the margin indicate
Jull marks for the questions.

Answer either in English or in Assamese.

1. Answer the following as directed :

1x10=10

wee RIS o s Ses il g
(i) ‘In _ market, price of goods and
services is fully controlled by one seller.
(Fill in the gap)
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: g | (viii) In case of death of a consumer, his/
(i) Theterm ___ describes the handling her legal heir can make the complain.

of customers’ complain within a (Write true or false)

company. (Fill in the gap) o i Y T (069 S SeRReRiE
wmvﬂ%@rﬂpﬁafmwﬁ%w | €T FG IR AG (2% & Tu% #53)
R e &= R \(RET 912 A7 ) (ix) Write the full form of FSSAL

(i) Write the full form of IRDA. FSSAIS ¢ eieol v |
IRDAS 7= FeIth! forat | (x) How many members are there in the

Board of Governors of ASCI ?
(iv) Which standard mark is printed on gold

' ASCIF #RpleTe Ieerte Few o 2w ?
jewellery ? | i
© @S o woit 9 =2 2. Answer the following questions : 2x5=10
: ! weTe ral T Ted T ﬂ
v is the highest price that can be : A S :
charged for a product. (Fill in the gap) A e 31
= A T I <G wwE €70 | LS ' |
e R4~ | (<15 51 7 ) (i) State the meaning of local taxes.
. : BT 9 oY B
(vi) What is the pecuniary jurisdiction limit S B
D et Forties (i) Write two powers of Central Information
; ' Commission.
et iR et afemmm Rt Re

(I O ST 757 et 7l |

(vii) Professional Tax is levied and collected (iv) What is Insurance Ombudsman ?

by whom in India ?
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(v) Write about National Consumer
Helpline.

AR TATSIS! (s Racy |

Answer any four questions from the
following : Sx4=20

=TS TRIWIRR 2/ Rl 51519 St Fye o
(i)  Distinguish between goods and service.

B 9IS ORIR S1ers #ii2f<y B |

(i) Explain the consumers’ rights under
Consumer Protection Act, 1986.

%"‘fﬁ\’f@ﬂ T WIS, Sabu- eni
SIS ) < |

e g
(1) Explain five causes of dissatisfaction
of consumers.

TSI Srfia 50! TR 9 754 |
(iv) Explain the process of complaint

régistration under banking ombudsman
scheme,

@:f%amwwﬁaw‘ﬁrwm
see el L © DS G 1T

4

(v) Explain five objectives of ASCI.
ASCIS =55 Srl it <1 |

(vi) Explain the role of consumer
organisations in the protection of
consumers.
Vo FFI (IS GATOIG] TR
SfeRel qeft 4 |

Answer any four questions from the
following : " 10%x4=40

were fral eMTaIRR 21 Rewe oISt Oes &l ¢

(i) Discuss the evolution of consumer

movement in India.

- IRl T
(i) Explain the nature of market. Briefly
discuss the functions of packaging.
5+5=10
TG GO T 51 | (BITARTRReR e
B SICeTbal 1 |
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(i) Discuss the functions and powers of (viii) Discuss the consumer grievances

TRAI 5+5=10 | redressal mechanism by FSSAI.
J Aed eTd Wedfey g FSSA-G 8% 41
TRAIS IR DS FAOPE S 4 | |
' AT S SN T4 |

(iv) Explain the characteristics and
advantages of monopoly market.

5+5=10

aﬁmwmmﬁﬁwaﬁwf

(v) Discuss the procedure for filing and
hearing of a complaint of a consumer.

GE TATSIG I Sl=ifE wifke o= i = o)
S ) o s |

(vi) Discuss the role of Supreme Court
under CPA Act, 1986.

ToOE! A T, SorvI TR T e
TREES Sl SNEba 3= |

(vii) Discuss the merits and demellts of

Maximum Retail Price. Oo=110)

TR <51 371 e i SR et
st
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