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Answer either in English or in Assamese.

1. Answer the followmg as directed : (any ten)
1x10=10

Wﬁﬂwﬁmwwm (ReeIE 30517)

(@) Which type of the following buyers
habitually purchase any product of a
particular brand ?

W@ﬂwmwwmamﬁ%

TFR Rt s o FE?
(i) Cognitive group
@Y (5
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(i) Domestic consumer

Il ©ATSIG]

(iii) Reseller

SRRt

(iv) Habit-determined group
Srojt-RaiRe (i

(b) Write the full form of MRP.
‘MRP*-3 59} ool fer |

(0 Which type of consumers produce

goods for self-consumption ?

@ 4391 TAreIE2 (D SERFT T-J9LK| AW
AN BT IFE?

(i) Direct consumers

m@m

(i) Domestic consumers

9= ©ATSIG
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(i) Emotional consumers

RN BTSS!

(iv) Impulsive consumers

CERAVITS SoreiEl

(d) Under which scheme any person can
move to the court of law in the greater

interest of the society ?

AR (I 439 ST FRACS (A &
TG J26T FLS FMleTeq AIY =7 AR ?

(i) Public interest litigation
TR LGRS (56

(ii) Redressal forum
ferife sz

(iii) Consumer organisé.tion
Bsirere! Aolod

(iv) All of the above
8] APAIRIE
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(e) Which standardised mark is printed on

gold jewellery ?
GTIGR] SiZAre (N0 NS o =0l 391 =2

(i) AGMARK
QSE
(ii) 1SO 2009
2. 9% 8. 2009
(iii) 1ISI
I ERULRCEY
(iv) Hallmark
EQRIE

() State Government, if it deems fit,
establish more than one District

Commission in a district.
(Write True or False)

IS HIFIE IR TogE A IR, (O (TS
Q37 fEAICes uifss & S Qiele 3R
AT | (351 & 3= o)
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(g) The laboratory test fees are payable by

in case the District

Commission sends for testing.

{7 SISt #I9FI] AR ATFNRTA Bl 2R
TR 2PN Mp=A +fq0iy ]
TSt |

(i) Complainant

. SRS
(it) Oppoéite pérty |
R
(iii) Registrar of District Commission

@rﬁ{mﬁaﬁw_

(iv) Government

P2 Eat
(Fill in the blank with appropriate option)
(35 [P (3100 NeT) 512 23 391)
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(h) The Consumer Protection Act, 1986 is
replaced by which Act?

AI%T T WA, Sdbb A (T HiZAF 7
e ] (2R 2

(i) Who is a Chairperson of District

Consumer Protection Council ?

ST Tolteiw! RAsE FTR SF (@iF 202

() Which date is observed as ‘National

Consumer Day’ in India?

ES TR,

(k) How many meetings should the Central
Consumer Protection Council hold in a

year ?

@R Sorera! Fa ¢t I [FAmLE
ol TS FRA M 2
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() What is the pecuniary jurisdiction limit
for District Commission ?

e s wifds ufeae «ifkfs =
(i) 20 lakh

0 ¥
(i) 50 lakh

¢o Y

(i) 1 crore

y @Ift

(iv) Above 1 crore

Y IR 8?TS
(Choose the correct answer)

(o7 ©GICo! A’ ©fedn)

(m) Name the supreme adjudicatory body.

Fe RolRE AR i foradi |

(n) Which type of dissatisfied consumer
shows a switching behaviour and do
negative word of mouths but are less
likely to go for third party complaining ?
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WWWMﬂWﬂﬁWWq
e I (IFERR TGS AT PO AT
a5 HfSwEls MU FRRA 332

(i) Activists

S|

(i) Passive
SIRS

(i) Irates

Rt

(iv) Voicers

T
(Choose the correct answer)

(5% ©GICo! B ©783)

(o) Who prepares the guidelines for

banking ombudsman scheme ?

@R [IIAA TIRT NS [ot @I 2w
PE?
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2. Answer any five questions from the
following : 2x5=10

e WA [t «ivo e Te’ fral ¢

(@)

(b)

(c)

(d)

Define consumer as per the Consumer
Protection Act, 2019.

25D T B, 05> PR SATSIGR |
)

State two grounds for filing a complaint.
i wike =R 757 fSfs Sra 311

What is mediation ?

ﬁmwﬁs?

Define labelling.
‘ERRER’Y g

What is meant by Indian standard
mark ?

sRey Wws Bz W e
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(f) Write two differences between online

and offline markets.

THAIRA W% GEARA IS e 7o AL
ferat

(g0 Define unfair trade practices as per
Consumer Protection Act.

TATSIS] JIF WiZA PR oo s
S lewR AR A |

(h) Who can file a complaint under
Consumer Protection Act?

ToteIG! T WA WEAS (i Sl
wifde IR e

3. Answer any four questions from the
following : Sx4=20

oe1® MR 21’1 [ 51fdt9 ©es o ¢

(a) Write a note on National Consumer

Helpline.
AP CoATeIG! (ZHetzA I R «ft ot favat |
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(b) State the alternatives available to
dissatisfied consumers.

TEE TATSIGIN A Bolerg Ree@r Sard
4|

(c) Write the processes to file a consumer
complaint in District Forum.

fEr=Tl Toiteret wwe sy St wike 391
afaPTR fomit |

(d) Write on the role of TRAI in consumer
protection.

AIXT FTFIR CFAS TRAI-R ©fiR [{F3e fordt

(e) State the jurisdiction of National
Commission.

AFI wcaeR ARFEE SEme =1

() Write the powers of Central Information
Commission.

(U ©Y SR AP 77341 |

(g9 What are the responsibilities of a
consumer under the Consumer
Protection Act, 2019?

Tﬁwwﬁa Qomwﬁmﬂﬁw
?
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(h) How is a marketing manager benefited
from the study of post-purchase
. behaviour of consumers ?

AZFY F-IITS BT SGIAT o[ Q9]
et «ifpreE F gqe sreiffe 29 #iiEe

4. Answer any four questions from the
following : 10x4=40

&R fIrizet 5135 e Tek Al 3

(a) Explain the process of mediation for
consumer complaint redressal.

CororeR wforae Feifes crae wargoR
&R Y T[]0

(b) - Briefly outline the recent developments
in consumer protection in India.

SIRTS AZF FIFR FITO I BAIFT 5 FHARRI
wife «al|

(c) What is penalty ? Briefly discuss about
the provision of penalties for different
kinds of unfair practices.
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e fe R e oS Tifle SRR
AR SR 2R GRS Raen b3 e
3|

(d) Explain in brief different forms of
market structure with their merits and
demerits.

AR4 s PRy e W SAfRe R[few
AR YT T T4 | '

(¢ What do you mean by consumer
rights ? Enumerate the six rights
provided under sec. 6 of the Consumer
Protection Act.

Toirereis SiEeR T & gt 2 Srirers!
ST UL L9 SIRACS 29 39 20! AR
Rac ot

() Explain in brief the consumer grievance
- redressal mechanism by FSSAI and
TRAL

FSSAI &i& TRAI-R 99l SoATSIER SfSAlst
oAfER AT 3L AT [ |

4 (Sem-6/CBCS) HE2 (CACC)/G 13 ' " Contd.

Protected with free version of Watermarkly. Full version doesn't put this mark.



(g) Describe the causes of consumer
dissatisfaction. Also suggest three
remedial measures for consumer
dissatisfaction.

ANZI] TAGRI IIIIEIF 90 ] | F9ICo
TATSOIGIR Safe RIaR A oY
ARSI IRIR 21 wife «@ |

(h) What are various appellant authorities
under the Consumer Protection Act,
2019 ? Discuss.

ATT FTH WA, 20557 UHiNe Toiew [Kfeq
AT FEIFRIT T &F2 =cetwar 11

(i) Define banking ombudsman. Discuss
the process of complaint registration
under banking ombudsman scheme.

RLF @ A a1 @ [R @l
SRR WS Sfest & afFraess [Rem
DA 1 |

() Write a note on the products and
services that are banned from
advertising in India.

ciree R@mo »F [iFs 39 ANt o<
CRIRIT 89ge b (Gt ol |
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(k) Discuss various factors affecting
consumer complaining behaviour.

ToTSIGR SIS Tpes doifde 11 [{feq
PPN RIS 54 |
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